
Caring for Your Community
VSA helps to build a better future for thousands of 
people in Aberdeen. We rely on the support and 
generosity of trusts, legacies, local businesses, 
community groups and individuals to raise the funds 
needed to continue providing our wide range of 
caring services. We are proud of our ability to put 
over 93p of every £1 we raise back into direct services 
for those in need.

Please help us to care for your community by:
•	 sending a donation
•	organising a fundraising event
•	 leaving a legacy

Voluntary Service Aberdeen depends on 
the support of trusts, legacies, local firms, 
community groups and individuals to raise 
the funds needed to continue providing 
caring services to the Aberdeen community.

If you would like to find out more about 
any of our charities, or would like 
information on how you can help, please 
contact:

38 Castle Street 

Aberdeen AB11 5YU   

Tel: 01224 212021    

Fax: 01224 580722    

E-Mail: info@vsa.org.uk

Web: www.vsa.org.uk

• Registered in Scotland as Aberdeen 	

Assoc iat ion of  Soc ia l  Serv ice

•	A corporation limited by guarantee

•	R e g i s t r a t i o n  N u m b e r :  1 8 4 8 7

•	Charity Registration No: SCO 12950
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A Major Resource in Aberdeen
Voluntary Service Aberdeen is the city's largest 
charity and has been providing caring services 
for local people since 1870. Each year we help 
thousands of people through our diverse range 
of social care services, supporting older people, 
children with special needs and young families 
facing hardship, those with learning disabilities 
and mental health problems.

Tackling Poverty
Our team of social workers offers immediate 
practical aid and advice to over 2,000 people 
every year. Through our Crisis Fund and other 
Special Funds, we channel some £100,000 annually 
to ease the burden of financial hardship and 
emotional distress.

Special Caring Projects
VSA provides a range of special funds and schemes 
that improve the lives of thousands of people. 

•	 A Lifeline of Hope	
The Crisis Fund is a vital source of help to 
individuals and families facing extreme 
hardship. Grants can be given in crisis situations 
to help cover such basic needs as food, clothing 
and essential household equipment like 
cookers, beds and bedding.

•	 Winter Warmth	
Keeping warm in winter is essential for 
vulnerable older people and children.  Our Fuel 
Fund eases the burden of winter fuel bills for 
hundreds of older people, those with disabilities 
and young families on the lowest incomes, 
ensuring they can afford the warmth they need 
to keep healthy.

•	 Getting Away From It All	
Our Holiday Scheme can provide a week's caravan 
holiday at the seaside for families and older people 
coping with illness or disability - or just the everyday 
stress of making ends meet on a low income.  With 
four caravans, one of which is specially adapted for 
the disabled, much needed breaks are available 
from April to September for people who would 
otherwise never be able to afford a holiday.

•	 An Outing Can Mean So Much	
Our Special Transport Scheme provides outings for 
around 1,000 isolated or housebound older people. 
Every day, from April to September, our specially 
adapted minibuses take their passengers to places 
of interest within 25 miles of the city, stopping on 
the way for a welcome cup of tea and cakes. 

•	 Christmas Cheer	
A Christmas Parcels Scheme conveys the true spirit 
of giving and caring at Christmas with the personal 
delivery of around 1,400 food parcels to vulnerable, 
isolated, low-income older people.

•	 Second Hand Goods - 	
First Class Service	
Our five city-centre Thrift Shops sell good quality 
clothing, household goods, baby equipment and 
books at reasonable prices, providing an important 
service for people on the lowest of incomes.

The Value of Volunteering
Every year hundreds of volunteers donate their time, 
care and concern to support their community. Our 
Volunteer Centre provides a welcoming and friendly 
venue where people from all walks of life can find 
out more about voluntary work. The Centre recruits, 
trains and matches volunteers to a range of 
opportunities within VSA and other organisations. 
There is something for everyone, from befriending 
and driving to helping in one of VSA's Thrift shops.

Listening to Carers
At the VSA Carers Centre, sympathetic staff and 
volunteers support hundreds of people caring at 
home for a dependent relative with information, 
counselling and advice, including benefits advice. 
A special support worker is dedicated to supporting 
and developing services for young carers. Outreach 
projects have been established in Stonehaven, 
Peterhead, Fraserburgh and Elgin.

Leading the Voluntary Sector
Aberdeen Council of Voluntary Organisations (ACVO) 
- a standing committee of VSA - offers support, 
guidance and training to management committees, 
staff or service users of voluntary groups in Aberdeen 
city. ACVO plays a vital role in encouraging and 
enabling voluntary groups to work in close co-
operation with each other while providing 
opportunities to discuss mutual issues and develop 
working partnerships with statutory bodies. 

Working with Others
VSA manages six associated - but financially 
independent - charities: 

•	Aberdeen Children's Society 
•	AgeCare Aberdeen 
•	Easter Anguston Farm Training Centre 
•	Linn Moor Residential School 
•	Richmondhill House 
•	St Aubin's Project
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