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Richmondhill House

Richmondhill House is a long
established charity administered by
Voluntary Service Aberdeen.

As a Family Support and Assessment
Centre, Richmondhill offers:

Child Protection
Child Development
Risk Assessment
Parenting Skills

- Assessment

- Development

- Support

Supervised Contact

Location

A Victorian mansion, Richmondhill is situated within its
own large garden in a central yet quiet part of Aberdeen.
There are local amenities close by including shops, parks
and a post office. The area is well served by public
transport.

Residential Facilities

Families occupy spacious bed-sitting rooms that are
modern and fully equipped. Communal facilities include
a TV lounge, kitchen, laundry and fitness room. There
are indoor and outdoor play facilities for children.

Staff

The staff come from a variety of backgrounds. All are
experienced in this field and most have professional
qualifications.

Staff Role

To make in-depth assessment of parenting skills, reporting
to statutory bodies as appropriate.

To support parents in their parenting role.
To provide a safe, secure environment for families.
To build on emotional and social development.

To promote social inclusion.

Child Development

One to one Child Development sessions give parents the
opportunity to reflect on their own childhood experiences,
relating these to their current parental role. The sessions
inform them of children’s needs and stages of
development. Issues covered include child protection,
child safety, routine, feeding, health, hygiene, play,
appropriate stimulation, setting boundaries.

Referrals

Although the main catchment areas are Aberdeen City
and Aberdeenshire, referrals from throughout Scotland
are welcome.

Richmondhill offers a service to lone parents and couples.
A residential placement at Richmondhill allows parents
and children to live together as a family unit while
assessment is on going, a situation that may not otherwise
be possible when risks are deemed considerable.
Vulnerable families may be facing difficulties in fulfilling
the parental role as a result of their own negative
experiences of childhood linked to disadvantage and
social exclusion. Personal histories might include
alcohol/drug dependency, learning difficulties, mental
illness, sexual abuse, emotional abuse, physical abuse,
relationship difficulties, lack of stable home life, chaotic
lifestyle, no consistent support network.

Richmondhill also offers sessional daycare facilities,
supervising contact between parents and children looked
after and accommodated by the Social Work Department.
This service can also be provided on an outreach basis.

An outreach service is offered to former users and is
tailored to individual needs. Outreach support is also
offered to community-based families with children aged
0-3 years (funded by Sure Start). Sure Start also funds
confidence-building groups, which cover issues relating
to positive parenting, child protection, assertiveness and
health.



